Catastrophe Communication

Description of CAT:

Weather type: Hail
e Date & Time of Event: Evening 8/11/19
e Geographic Impact: Billings, Montana

Impacted Branches:

e Billings, MT area

Transportation Infrastructure Assessment:

o Not applicable

Fleet Plan:

We have closed out retail rental channels at home city and airport locations.

We have opened up availability for one-way business into Billings and Bozeman.
We are currently working with PDR companies to handle repairable cars.

We are looking for additional cars; however, Gillette and Rapid City have recently
been hit with hail as well and they are about 3+ hours away. Other cities are
approximately a 12-18 hour drive from Billings.

e Car movement is limited.

e We will communicate additional information in the coming days.

Contact:

Justin Steckelberg

Group Rental Manager
510-227-9714
Justin.L.Steckelberg@ehi.com
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